
U.S. Embassy Dhaka, Bangladesh 
Message for U.S. Citizens 

Renew a 10-year Valid Passport by Mail 
 

December 1, 2016 
 
U.S. citizens who live in Bangladesh may now renew their ten-year valid U.S. passport by mail! 
When applying, please bring all of the required documents to one of the addresses listed below.  
Please visit our website for more information.  
 
Dhaka 
Saimon Overseas Ltd.  
House 4A, Road 22, (Ground Floor) 
Gulshan, Dhaka 
Phone: +88 02 9893964 
Web: http://saimongroup.com/ 
 
Chittagong 
Saimon Overseas Ltd. 
Ayub Trade Center (5th Floor) 
1269/B Shekh Mujib Road 
Agrabad, Chittagong 
Phone: +88 0312523258 
Mobile: +88 01777754454 
 
Sylhet  
Saimon Overseas Ltd. 
1/A Ananda Tower (Ground Floor) 
Jail Road, Sylhet-3100 
Phone: +88 01777754453 
 
For further information: 
 

 See the State Department's travel website for the Worldwide Caution, Travel 
Warnings, Travel Alerts, and Country Specific Information.  

 Enroll in the Smart Traveler Enrollment Program (STEP) to receive security 
messages and make it easier to locate you in an emergency.   

 Contact the U.S. Embassy in Dhaka, Bangladesh, located at Madani Avenue, 
Baridhara, Dhaka, Bangladesh 1212, at (88) (02) 5566-2000, 8:00 a.m. to 4:30 p.m. 
Sunday through Thursday. Weekends and After-hours emergency number for U.S. 
citizens is (88) (02) 5566-2000 and press “0” and ask for the duty officer.  

 Call 1-888-407-4747 toll-free in the United States and Canada or 1-202-501-4444 
from other countries from 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday 
through Friday (except U.S. federal holidays). 

 Follow us on Twitter and Facebook.  

 
American Citizen Services 
U.S. Embassy 
Dhaka, Bangladesh 
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